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Project: Customer Support System (CSS) 

Date: 08/13/2008 

 

Customer Login 

 

All external customers can access the site by going to http://rga.cranepumps.com and entering 

their User Name & Password (for existing users) or clicking Create a New Profile (for new users).  

Note: even if you have been using the previous RGA system you must create a new profile in the 

new Customer Support System. 

 

 
 

 

Remember My User Name – By checking “Remember My User Name”, the User Name is saved on 

that machine and is automatically populated next time you return to login. 

 

Create a New Profile – if this is your first time using the system, click here to create a new 

profile. 

 

Forgot User Name or Password? – if you cannot remember your User Name and/or Password, 

click here to enter your email address and your login info will be emailed to you 

 

User Manual – this is a link to this user manual 
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Customer Profile 
 

If you are using the system for the first time, you first must create a personal profile.  To begin, 

please enter your Distributor BillTo Number and BillTo Password (if you don’t know these then see 

your administrator, email cranepumps@cranepumps.com, or call CP&S for assistance).  All form 

fields that are prefixed with a red * are required. 

 

Your User Name can be anything you wish but must be unique in the system.  
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CSS Home Menu 
 

 

 

 
 

My Profile – Click here to edit your personal profile (password, contact info, etc.) 

 

Current Request Summary - If you have initiated a request, click here to view the summary 

(similar to a “Shopping Cart” page) 

 

Create New Request - Click here to initiate a new request (Product Return, Warranty Request, 

etc.) 

 

View All Requests - Click here to view all of the requests you have in the system – including 

statuses for each line item 

 

User Manual – this is a link to this user manual 
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Create New Request 
 

Product Return 

 

In order to create a return request, you must first find and select the appropriate Sales Order & 

Line Number for the product you wish to return.  Use the Search Criteria fields to narrow down your 

search.  The wildcard character % can be used in the Product Description field in order to bring 

back more results.   

 

Once you find the product you wish to return, simply click on the appropriate line to select. 
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Product Return (cont.) 

 

Verify the info for the product you wish to return and then select the Quantity to Return and Reason 

for Return.  If the product is a pump, you must enter a Serial Number for each pump you are 

returning. 

 

Finally, enter Comments (more info on return reason, etc.) and click one of the following: 

• Enter and Return to Search (Same SO) – to select another line item from the same Sales 

Order 

• Enter and Return to Search (Different SO) – to select another line item from a different 

Sales Order 

• Enter and Finished – to complete the request 

• Cancel – to cancel this item and return to the Sales Order Search  
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Product Return (cont.) 

 

When you have entered all of the products you’d like to return, verify all info on the Request 

Summary screen.  You may edit a line item by clicking the appropriate Edit button, or add a new 

line item by clicking the Add New Item button.  Also, you can upload any supporting documentation 

or image files: 

• Click the Attach File link 

• Browse to the appropriate file on your local computer 

• Enter a name for the file 

• Click Upload 

 

Once you are finished with your request and ready to submit, click the Submit Request button 
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View All Requests 
 

You may view all of your previous and existing requests in the system by clicking the View All 

Requests link from the home menu.   

 

You can limit your search to: New Requests, Requests in Progress, Credit or Replacement Pending 

or Closed Requests. 

 

Click on the appropriate Request ID link to view details – including the status for each line item in 

the request.  

 

 
 

If a Credit has been issued, the Credit Memo info will be displayed; if a Replacement has been 

issued then the new Sales Order info will be displayed. 

 

 


