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Customer Support System

* User Name: Il

* Password: |

[T rRemember My User Name

Create a New Profile

Forgot User Name or Password?

User Manual
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Customer Support System

Customer Profile
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Edit wvour Extranet Profile by filling out the info below. Required fields are denoted by a *

* Distributor BillTo Number: I

* BillTo Password:

* Uzer Mame:

* Email Address:

* First Mame:

* Perzonal Password:

* Office Phone:

Fax Phone:

Alternate Fhone:

|
|
|
|
* Last Mame: I
|
|
|
|
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CSS Home Menu
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CSS Home

My Profile

Current Reguest
Summary

Create New Reguest
View All Reguests
User Manual

Logout

My Profile

Edit yvour password and contact
info.

Create New Reguest

User Manual

Learn how to use the Customer
Suppaort System.

CSS Home Menu

Current Reguest Summary

View your ling item request
SUMIMary.

Wiew All Reguests

My Profile/ # + " &t ! #
Current Request Summary ; 5 o, it &
ok 1" # 3
Create New Request ; ¢ + ' LA ER- 1 =
%
View All Requests ; # + " > "
B3 B
User Manual 7 "¢ ¢ #1+ "y 1

420 Third Street, Piqua, Ohio 45356 USA

(937) 778-8947 phone

(937) 773-7157 fax www.cranepumps.com




Customer Support System

Create New Request

Product Return
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‘Customer Support System

Return Request - Purchased Product Search

[=1 Search Criteria

C55 Home

My Profile Please search for your purchased product using the search filter options here. All search items are optional, but you must enter at
least one. vou can use the wildcard character % in the Product Description field to bring back items that are 'like' the value you

current Request input. Also, please limit your date range to 365 days.

Surmraary

Create Mew Request «

Wiew Al Requests Request Type: Return Request

Sales Order Number: I Product Description: |pump%
Custamer PO Mumnber: I Product Number: I

Lvvaice:Date- Between: foe 00y and [10/04/2007

Logout

mmfadiyyyy

3 E [ view

Nu?ncliier Nul:v'l:l')er Ill‘]“aoi::e I““'#“i‘:e Il_i::; iUt e Destuption Qs:?:;t;
BMFO541 47891 9/28/2007 FIIFES

1 -18Cwaon PUMP 310GA5-1 1/4 1
BM7S367R 47503  0/27/2007 747630

1 -0SF10014 PUMP 3GVE-14D 1
BMFO541 47891 9/26/200F 747434

2| =22Cwon FPUMP 315GA5-1 1/4 1
BMFO924 48001 9/26/2007 747432

3 -1acwon PUMP 310GAS-1 1/4 1

4. =22CW0o0 FPUMP 315GAS5-1 1/4 R

1 -3R4lnnnnt PIIMP 3ENCSAM-FF 1

420 Third Street, Piqua, Ohio 45356 USA « (937) 778-8947 phone '+ (937) 773-7157 fax ¢ www.cranepumps.com
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C55 Home

My Profile

Current Regusst
sSurnrary

Create Mew Reguest *

View Al Requests

Logout
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Product Return (cont.)
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Customer Support System

Return Request - Return Details

Complete the Return Details in the form below. Required fields are denoted by a *.

button at the bottom of the page.

If you'd like to return individual cormponents from this
product, click ¥es on Partal! Return? and select 3 Quantity for each cormpaonent you are returning. When finished, click on the appropriate

Sales Order Mumber:
Line Itern:

Product Humber:
Product Description:
Inwvoice #:

Unit Price:

Ship Date:

Criginally Shipped To:

Quantity Shipped:
Quantity Already Returned:

* Quantity to Return

* Reason for Return

If this is a pump, the serial number is required for each pump you are returning.

BM79354

1

-25CW00

PUMP 20GAS-1 1/4
746530

$380.12

9/19/z007

BARZ400B

BARRETT ENGINEERED PUMPS
1695 NATIONAL AVE.

SAM DIEGO, CA 92113-1083
619-232-7667

4

]

: | select One j

Serial # / Date Codel

Serial # / Date Codel

Serial # / Date Codel

* Comrments

8000 characters available

420 Third Street, Piqua, Ohio 45356 USA «

(937) 778-8947 phone » (937) 773-7157 fax * www.cranepumps.com A
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Product Return (cont.)
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Request Summary (Return Reques

Please review your Request Summary below, If you would like to edit any of the Line Items, click the Edit button for the appropriate request
= —————— line, If you have a file you'd like to attach to the request line (such as an image file, extended warranty docurnentation, etc.), then click on the
My Prafile Attach File link for the appropriate request line, If you would like to add a Line Item to your request, click the Add dew fem button below, If
you are satisfied with the Request Surmmary, click Submit Request

£55 Home

Current Request

Summary

Creats Naw Request + Request ID: 1631

View &l Reguests Request Type: Return Request
Request Status: MNew Request

Logout Created By: Jerry Garcia

Initiated: 3/11/2008 3:30:00 PM

Line Items (1)

50 Comments / Partial Retum
Number Braiiet Bt Lk Product Problem(s) Components
BM79354 Line Item #: 1 Wedo_{dered the wrong pumps and would like to return for a lIietﬁrntchntire
credit. rodu

Product #: -25Cw00
Product Desc: FUMP 20GAS-1 1/4
Return Type: Credit
Return Reason: Customer Ordered Wrong

Froduct
Return 3
Quantity:
Status: Request [n Progress
Attach File Add Note

File Attachments

There are currently no attached files.

420 Third Street, Piqua, Ohio 45356 USA « (937) 778-8947 phone '+ (937) 773-7157 fax ¢ www.cranepumps.com F
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View All Requests
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PUMPS & SYSTEMS Customer Support System

Existing Requests -

=1 Bearch Criteria

My Profile Wiew: Requests in Progress

Current Request

Surnmary

Create New Request +

wiew all Requests RequestID Request Type Number of Ttems Created Date Last Updated Date Request Status
1631 Return Request 1 3/11/2008 3:30:00 PM 3/11/2008 3:37:00 PM Request in Progress

Logout Page 1 of 1 ( 1 Rows )

Sorted By Created Dale (descending)
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Customer Support Syster

Request Summary (Return Request)

LS55 Home

My Profils Request ID: 1431

Current Request Request Type: Return Request

summary Request Status: Request Closed

Create New Request + Created By: Jerry Garcia

View all Reguests Initiated: 3/11/2008 3:30:00 PM
Credit Memo #: CM-5031-08

Logout Credit Issue Date: 3/11/2008 3:43:00 FM
= Total Credit Issued: $912.29

Line Items (1)

50 Comments / Partial Retum
Number Product/Return Info Product Problem(s) Components
BM79354 Line Item #:1 e ordered the wrong purnps and would like to return  Return Entire
for a credit. Product

Product #: -25CW00
Product Desc: PUMP 20GAS-1 1/4
Return Type: Credit
Return Reason: Customer Ordered Wrong

Product
Return 3
Quantity:
Status: Complete - Credit Issued
Attach File Add Mote

420 Third Street, Piqua, Ohio 45356 USA « (937) 778-8947 phone '+ (937) 773-7157 fax ¢ www.cranepumps.com




